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Meet Asante Health System

At Asante, the top priority is its patients. Asante 

believes each person we reach must be treated 

with compassion, dignity, honesty, and skill. More 

than 4,200 employees work together to make 

this ideal a reality, supported by new technology, 

modern facilities, and a common purpose of 

healing and hope.

 } Employees: 4,200

 } States: Oregon and California

 } Focus: Acute care

Products in use: Perceptive Content

Asante needed a process and content management solution 

with intuitive functionality that is equally effective in clinical and 

administrative departments. Perceptive Content from Lexmark 

Healthcare fit the bill.

Challenge

System-wide process and content management

Paper is pervasive in all industries and departments. For companies that retain 

hard copies, finding specific information involves searching through file cabinets 

for a document that may have been misfiled or left on an employee’s desk. In 

addition to slowing business processes, managing paperwork inhibits productivity, 

creates storage and office supply overheads, and delays customer service.

Asante Health System, a leading provider of healthcare services in Oregon and 

California, searched for a document management, imaging and workflow suite 

that would sidestep these pitfalls and deliver immediate benefits at minimal cost, 

with the flexibility for future expansion. Asante needed a product with intuitive 

functionality that is effective in clinical and administrative departments. Lexmark 

Healthcare has a history of successful enterprise-wide implementations in the 

healthcare industry, and Asante decided Perceptive Content was the right fit for its 

ambitious IT plan. 

“Lexmark Healthcare’s price quote was reasonable, and they promised a 30-day 

or less install time,” says Alan Curriston, senior programmer analyst. “I admit, I had 

doubts but in less than 30 days, they delivered.”

Solution

The importance of scalability

A fast implementation was a sign of more efficiencies to come. Once the initial 

deployment in patient admissions and registration was complete, Asante extended 

Perceptive Content to multiple areas, including surgery, accounts payable (AP) and 

purchasing. Eight hundred employees use Perceptive Content to efficiently process 

approximately 280,000 content items per month, and Asante plans to extend 

Perceptive Content use even further. 

“Perceptive Content is so scalable and flexible; it is easy to keep rolling it out to 

other areas as needed,” Curriston says. Perceptive Content’s ability to augment 

any existing system contributed to a smooth expansion. Patented LearnMode™ 

technology facilitated seamless integration with Siemens MedSeries 4, Misys 



and Medical Manager’s Intergy billing software. Integration creates a connection 

between HIS records and content stored in Perceptive Content, giving users a direct 

path to pertinent information. 

“Perceptive Content’s tight integration with host applications is tremendously 

beneficial,” Curriston says. “It allows users to pull up the documents they need in 

the host system they’re familiar with.” 

Taking ownership

Asante’s Perceptive Content expansion project is managed in-house, with minimal 

involvement from Lexmark Healthcare. This reduces the total cost of ownership for 

Perceptive Content, a product Asante finds is as easy to administer as it is to use. 

“Expanding Perceptive Content to other areas ourselves is simple,” Curriston says. 

“The only difficult thing is keeping up with demand from managers who want it in 

their area.”

Results

Requisitions are faxed from Asante’s nursing areas to other departments. Before 

Perceptive Content was installed, faxes could be misplaced, and associates often 

called nurses to request duplicates. Asante deployed Perceptive Content, which 

captures incoming faxes, converts them into document images and routes these 

files to work queues. 

Improving patient care and information sharing

A key part of Perceptive Content expansions in Asante’s requisitions, surgery 

and purchasing departments, Perceptive Content manages communications sent 

through 16 fax lines. Perceptive Content cut the number of requisition delivery 

errors in half by eliminating the chance of lost paperwork. Employees use dual 

monitors to view requisitions in Perceptive Content and enter the details into the 

Siemens host systems at the same time. 

“Perceptive Content has had a direct impact on patient care,” Curriston says. “The 

clarity of requisitions is better and the delivery process is faster and more reliable.” 

Enhancing surgery scheduling

Perceptive Content has also proved its worth in Asante’s surgery department. 

Several hundred pages of pre-op orders and surgery scheduling information is 

sent via fax each day from physicians outside the organization. Prior to Perceptive 

Content deployment, employees made copies of received faxes, sent the duplicates 

to multiple Asante departments and manually filed the original faxes. The 

information is now routed into Perceptive Content and is immediately available to 

surgery team members and pre-op clinic professionals.

“Perceptive Content helped create a quiet, efficient working environment in place 

of a chaotic office where people were running around looking for faxes, or on the 

phone asking for faxes that had already been sent,” Curriston says. 

Asante also uses Perceptive Content Fax Agent to efficiently organize purchase 

requests. Employees in purchasing/materials once manually sorted and archived 

incoming faxes. If the sender called to ask about information on a purchase 
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request form, an associate got up from their desk, searched for the original copy 

and dispatched a duplicate via interoffice mail or fax. Now, inbound faxes are 

converted into electronic document images and accessed with a single click, 

speeding inquiry response time.

Speeding Registration, Assisting HIPAA 

Compliance with HIPAA (Health Insurance Portability and Accountability Act) 

requires medical centers to protect confidential patient information, such as 

insurance cards and patient signatures. Perceptive Content is an important part of 

Asante’s HIPAA compliance initiative.

Read and watch more stories of success from our global customers 
at www.lexmark.com/success
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