Vendor Name:

Lexmark International, Inc

Group D Segment2 Segment2 Segment2 Setment3 Segment 2 Segment 2 Segment 2
Single-function Printers (21-40)  (21-40) (21-40)  (41-60) (21-40) (21-40) (21-40)
Service and Supply Pricing B&W B&W B&W B&W Color B&W Color B&W Color B&W
Make Lexmark Lexmark Lexmark Lexmark Lexmark Lexmark Lexmark
Model MS331dn | MSa3ldn | MS521dn | MSS31dw | o334, (4on9020) | C2326 (40N9340)* C2335 (50M0160)*
(2950000) | (2950050) | (3650300) | (3850300)
Maintenance Agreements
Includes OEM toner, parts, labor (no staples) $ 0.0204 (S 0.0170|$ 0.0142 (S 0.0224 S 0.1360 [ $ 0.0284 | $ 0.0596 [ $ 0.0110 [ S 0.0593 [ $ 0.0104
Parts and labor only (no supplies) $ 0.0035|$ 0.0022|$ 0.0026 [$ 0.0026 [ S 0.0065 [ $ 0.0065|$ 0.0042 [ S 0.0042 [ S 0.0042 [$ 0.0042
Zero Base Charge % Increase in rate for inclusion of staples 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
% Increase in rate for Rural Service Zone 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
% Increase in rate for Remote Service Zone 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Parts, labor, supplies S 390.00|$ 768.00|S 882.00 [$ 1,374.00 S 1,218.00 | S - S 630.00 |$ - S 1,368.00 | $ -
Flat Rate Fee Parts and labor only (no supplies) $ 12760|S 166.32($ 37752 |S 37752 |S 132.00 $ 192.72 |$ - S 470.80(S -
% Increase in rate for Rural Service Zone 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
% Increase in rate for Remote Service Zone 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Included Number of Clicks per Month 650 750 1,180 1,180 231 326 375 612 375 612
Base Charge - includes OEM toner, parts, labor (no staples) S 650 S 1280 (S 14.70]|S 22901|S 20.30 | S - |$ 1050(S - |S 22.80 | S -
Base Charge - parts and labor only (no supplies) S 213 | S 277 | S 6.29 S 6.29 | S 220 | S - 1S 3.21 (S - |S 7.85 (S -
Monthly Base Charge
Option 1 Overage Rate S 0.0204 (S 0.0170|$ 0.0142 [ S 0.0224 (s 0.1360 [ $ 0.0284 |$ 0.0596 |$ 0.0110|S 0.0593 |$ 0.0104
P % Increase in rate for inclusion of staples 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
% Increase in rate for Rural Service Zone 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
% Increase in rate for Remote Service Zone 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
*indicates devices only available from authorized Lexmark dealers in the Business
Solutions Dealer (BSD) Program
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Vendor Name:

Lexmark International, Inc

Group D Segment 2 Segment 2 Segment 2 Segment3 Segment3 Segment 3
Single-function Printers (21-40) (21-40) (21 - 40) (41-60)  (41-60)  (41-60)
Service and Supply Pricing Color BE&W Color B&W Color B&W BE&W B&W BE&W
Make Lexmark Lexmark Lexmark Lexmark Lexmark Lexmark
Model CS431dw (40N9320) €$521dn (42€0060) Cs531dw (50M0020) | M621dn | MS63ldw | MS622de
(3650400) | (3850400) | (3650500)
Maintenance Agreements
Includes OEM toner, parts, labor (no staples) S 01196 S 00194 (S 0.1024|$ 0.0163 S 0.1459|$ 0.0246 (S 0.0142|$S 0.0196 |$S 0.0142
Parts and labor only (no supplies) S 0.0042|S 00042 |S 0.0037|$ 0.0037|$ 0.0037|$ 0.0037|$ 0.0015|$ 0.0015|S$ 0.0015
Zero Base Charge % Increase in rate for inclusion of staples 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
% Increase in rate for Rural Service Zone 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
% Increase in rate for Remote Service Zone 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Parts, labor, supplies $ 1,008.00 | $ - $ 2,292.00 | $ - S 3,240.00 | $ - $ 1,650.00 [ $ 2,286.00 [ $ 1,650.00
Flat Rate Fee Parts and labor only (no supplies) S 19272 (S - S 280.72($S - S 34760(S - S 37752|$ 41448|S 377.52
% Increase in rate for Rural Service Zone 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
% Increase in rate for Remote Service Zone 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Included Number of Clicks per Month 255 362 496 862 496 862 1,310 1,310 1,310
Base Charge - includes OEM toner, parts, labor (no staples) S 16.80 | $ - |s 38.20 | S - |s 54.00 | $ - |S 2750 | S 38.10 | $ 27.50
Monthly Base Charge Base Charge - parts and labor only (no supplies) S 321 |S - |s 468 | $ - |s 579 | $ - |s 6.29 | S 6.91 |$S 6.29
Option 1 Overage Rate S 0.1196 | $ 0.0194 | $ 0.1024 | S 0.0163|$ 0.1459|S$S 0.0246 | $ 0.0142 S 0.0196 | $ 0.0142
P % Increase in rate for inclusion of staples 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
% Increase in rate for Rural Service Zone 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
% Increase in rate for Remote Service Zone 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%

*indicates devices only available from authorized Lexmark dealers in the Business

Solutions Dealer (BSD) Program
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Vendor Name: Lexmark International, Inc

Group D Segment3 Segment3 Segment3 Segment 2 Segment 3 Segment 2
Single-function Printers (41-60)  (41-60)  (41-60) (21-40) (41- 60) (21- 40)
Service and Supply Pricing B&W B&W B&W Color B&W Color B&W Color B&W
Make Lexmark Lexmark Lexmark Lexmark Lexmark Lexmark
Model Mse32dwe | MS821dn | MS725dvn CS622de (42C0080) €s632dwe (50MO060) CS730de (47C9000)
(3850500) | (50G0100) | (50G0610)

Maintenance Agreements

Includes OEM toner, parts, labor (no staples) S 0019 |S 00148 S 0.0082|$ 0.1024($ 0.0163|$ 0.1308 (S 0.0210 (S 0.0964 |S$S 0.0141

Parts and labor only (no supplies) S 0.0015|S$ 00013 S 0.0016|S$ 0.0040 (S 0.0040($ 0.0040(S 0.0040|S 0.0075|S$ 0.0075
Zero Base Charge % Increase in rate for inclusion of staples 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%

% Increase in rate for Rural Service Zone 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%

% Increase in rate for Remote Service Zone 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%

Parts, labor, supplies S 2,286.00 [ S 4,344.00 [ S 3,024.00 | S 2,298.00 | $ - S 2,898.00 | S - S 3,696.00 | S -

Flat Rate Fee Parts and labor only (no supplies) S 43472 S 324.72|S$ 53592|S 377.521|S - S 47080 (S - S 37752(S -

% Increase in rate for Rural Service Zone 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%

% Increase in rate for Remote Service Zone 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%

Included Number of Clicks per Month 1,310 3,753 9,940 496 862 496 862 1,100 1,400

Base Charge - includes OEM toner, parts, labor (no staples) S 38.10 | S 7240 | S 50.40 | S 38.30 | $ - S 48.30 | $ - |S 61.60 | S -

Monthly Base Charge Base Charge - parts and labor only (no supplies) S 7.25 | S 5.41 S 893 (S 6.29 | S - S 7.85 (S - |S 6.29 | S -
Option 1 Overage Rate $ 0019 |$ 0.0148(S 0.0082 (S 0.1024|S$ 0.0163|$ 0.1308|S$ 0.0210|$ 0.0964|$ 0.0141

% Increase in rate for inclusion of staples 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%

% Increase in rate for Rural Service Zone 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%

% Increase in rate for Remote Service Zone 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%

*indicates devices only available from authorized Lexmark dealers in the Business
Solutions Dealer (BSD) Program
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Vendor Name: Lexmark International, Inc

Group D Segment3 Segment3 Segment3 Segment3 Segment3 Segment 3 Segment 3
Single-function Printers (41-60)  (41-60)  (41-60)  (41-60)  (41-60) (41 - 60) (41 - 60)
Service and Supply Pricing B&W B&W B&W B&W B&W Color B&W Color B&W
Make Lexmark Lexmark Lexmark Lexmark Lexmark Lexmark Lexmark
Model M1342 M1246 M3250 M3350 M5255 CS735de (47C9100) C4342 (47C9300)*
(2950400)* | (3650320)* | (36S0520)* | (3850520)* | (50G0720)*
Maintenance Agreements
Includes OEM toner, parts, labor (no staples) S 0.0090 S 0.0097 S 0.0048 S 0.0054 S 0.0044|S$ 0.0792|$ 0.0141|$ 0.0332|S$ 0.0058
Parts and labor only (no supplies) S 0.0022|S$ 0.0026(S 0.0015|$ 0.0015($ 0.0013|$ 0.0075|$ 0.0075|$ 0.0075|S$ 0.0075
Zero Base Charge % Increase in rate for inclusion of staples 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
% Increase in rate for Rural Service Zone 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
% Increase in rate for Remote Service Zone 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Parts, labor, supplies S 408.00($ 612.00(S 522.00(S 588.00($ 1,218.00 |$ 3,474.00 | $ - $ 1,926.00 | S -
Flat Rate Fee Parts and labor only (no supplies) S 166.32 (S 377.52($S 37752 |S 43472 |S 324.72|S 615.12|S - S 61512 (S -
% Increase in rate for Rural Service Zone 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
% Increase in rate for Remote Service Zone 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Included Number of Clicks per Month 750 1,180 1,310 1,310 3,753 1,300 1,500 1,300 1,500
Base Charge - includes OEM toner, parts, labor (no staples) S 6.80 | S 10.20 | $ 8.70 S 9.80 | S 20.30 | S 57.90 | $ - |S 3210 | $ -
Base Charge - parts and labor only (no supplies) S 277 | S 6.29 | S 6.29 | S 7.25 | S 541 |S 10.25 | $ - |S 10.25 | $ -
Monthly Base Charge
Obtion 1 Overage Rate S 0.0090$ 0.0097 (S 0.0048|S 0.0054|S$ 0.0044|S$ 0.0792|$ 0.0141|$ 0.0332|$ 0.0058
P % Increase in rate for inclusion of staples 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
% Increase in rate for Rural Service Zone 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
% Increase in rate for Remote Service Zone 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%

*indicates devices only available from authorized Lexmark dealers in the Business
Solutions Dealer (BSD) Program
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Vendor Name: Lexmark International, Inc

Group D Segment 3 Segment 3 Segment4 Segment4 Segment4 Segment4
Single-function Printers (41 - 60) (41 - 60) (61+) (61+) (61+) (61+)
Service and Supply Pricing Color BE&W Color B&W B&W B&W BE&W B&W
Make Lexmark Lexmark Lexmark Lexmark Lexmark Lexmark
Model C6160 (21K0300)* C$820de (21K0200) M5270 | MS823dn | MS825dn | MS826de
(50G0740)* | (50G0200) | (50G0300) | (50G0310)
Maintenance Agreements
Includes OEM toner, parts, labor (no staples) S 0.0565|$ 0.0080|S 0.0788|$ 0.0106|S 0.0044|S 0.0085|S 0.0085|$ 0.0085
Parts and labor only (no supplies) S 0.0042 S 0.0042(S 0.0042|S 0.0042|S 0.0013|$ 0.0014|S 0.0013|S 0.0013
Zero Base Charge % Increase in rate for inclusion of staples 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
% Increase in rate for Rural Service Zone 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
% Increase in rate for Remote Service Zone 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Parts, labor, supplies S 4,086.00 | S - $ 5,418.00 | S - $ 1,848.00 | $ 2,982.00 [ $ 3,090.00 | $ 3,090.00
Flat Rate Fee Parts and labor only (no supplies) S  791.12(S - S  791.12(S - S 562.32($ 447.92|S 562.32|S 562.32
% Increase in rate for Rural Service Zone 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
% Increase in rate for Remote Service Zone 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Included Number of Clicks per Month 1,900 2,500 1,900 2,500 11,888 9,882 11,888 11,888
Base Charge - includes OEM toner, parts, labor (no staples) S 68.10 | S - |s 90.30 | S - |s 30.80 | S 49.70 | $ 51.50 | $ 51.50
Monthly Base Charge Base Charge - parts and labor only (no supplies) S 13.19 | $ - |s 13.19 | $ - |s 9.37 | S 7.47 | S 9.37 | S 9.37
Obtion 1 Overage Rate S 0.0565 | S 0.0080 | $ 0.0788 | S 0.0106 | $ 0.0044 | S 0.0085 | $ 0.0085 | S 0.0085
P % Increase in rate for inclusion of staples 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
% Increase in rate for Rural Service Zone 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
% Increase in rate for Remote Service Zone 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%

*indicates devices only available from authorized Lexmark dealers in the Business
Solutions Dealer (BSD) Program
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